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I. Background

but not limited to: Civil rights/advocacy
groups, including language access
organizations, disability rights
organizations, women'’s organizations,
and organizations serving lesbian, gay,
bisexual, or transgender (LGBET)
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SUMMARY: This fin ot e
Section 1557 of th

of mass

(ACA) (Section 15

prohibits discrimination on the basis of
race, color, national origin, sex, age, or
disability in certain health programs
and activities. The final rule clarifies
and codifies existing nondiscrimination
requirements and sets forth new
standards to implement Section 1557,
particularly with respect to the
prohibition of discrimination on the
basis of sex in health programs other
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(Section 504), 29 U.S.C. 794 (disability),
be excluded from participation in, be
denied the benefits of, or be subjected

to discrimination under, any health
program or activity, any part of which

is receiving Federal financial assistance,
or under any program or activity that is
administered by an Executive Agency or
any entity established under Title I of
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rights/advocacy groups.

B. Overview of the Final Rule

This final rule adopts the same
structure and framework as the
proposed rule: Subpart A sets forth the
rule’s general provisions; Subpart B
contains the rule’s nondiscrimination
provisions: Subpart C describes specific
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President’s Message

Hello and
greetings my
fellow NDA
members.
This is my third
of four letters
| am obligated
to write and
put in the
Dr. Mark Schlothauer newsletter
regardless of
whether you read them or not. |
could not find the exact dates, but
| am sure it has been awhile since
the NDA president could say they
are writing when the Huskers are
5-0. By the time the next newsletter
comes around we will also have
elected ourselves a new President
of the United States and | will be
able to be the first NDA President
since Dr. Kevin Low to be writing
without saying Barack Obama was
President of the United States.
Crazy how time flies isn't it??

| want to begin by letting you know
that the Board of Trustees and the
House of Delegates met in Grand
Island during the 3 District meeting
last week. Thank you for all that
attended the CE, the BOT and the
HOD and giving a Friday to your
profession. We had very informative
meetings and had a couple of
issues that took up most of our
time together. As some highlights,
of course no meeting would feel
right without a discussion on
Medicaid issues. As you should

all know by now, Medicaid is a
changin’ how they are paying you.
As of last week, out of the 988
dentists that billed to Medicaid

last year only 400 had revalidated.
S0, long story short, if you plan

on seeing Medicaid patients

after the November deadline and
you have not revalidated with
Maximus and you submit a claim

after the revalidation deadline,
YOU WILL NOT BE PAID! So,
please revalidate if you haven't
already. If you have questions,

read further in the newsletter for
contact information, go to the
website, or call the NDA. The other
big issue we discussed was the
NDA budget. The NDA is sound
financially you will be happy to
know, but as with your home or
practice we are always looking at
ways to save money and of course
to make money so we do not have
to discuss dues increases. So, if
you have ever wondered why you
see “endorsed” companies at the
ADA or the NDA level, they help
bridge the gap between running
expenses and our bank account.
Endorsements are a great way to
add money to the bottom line for a
product or service we all might use
in our practices, or one that we are
already using. We are also open to
any other suggestions to cut costs,
so please let us know if you have an
idea. No, we will not entertain the
idea of going door to door selling
magazine subscriptions!!

My final thoughts as | turn to the
ADA annual meeting in Denver,
Colorado the weekend of October
22 and 23. Please make plans

to attend this meeting as it really
doesn’'t end up this close to us very
often and Denver is such a great
city, especially in the fall. There

are some...actually a ton of great
classes to take, social activities

to attend, and great places to eat
and be entertained in the Mile High
City. Speaking of things to do, the
UNMC College of Dentistry and

the Creighton School of Dentistry
have their alumni receptions. If

you haven't attended one of these
before, they would love to be able to
at least buy you a drink. Creighton’s

reception is Friday October 21st
from 6:30 to 9:00, at Embassy
Suites, Cripple Creek Salon 1

and the UNMC Reception is also
Friday night from 6:30 to 8:00 in

the Hyatt Centennial Ballroom H.
Please stop by and say hello to your
alumni association and see some
old friends and classmates. It's
usually a great place to meet before
dinner. Finally, speaking of things

to do, Denver has a HUGE Husker
fan base and there are plenty of
“Husker” bars to watch the game.
Do not watch the game alone, or at
a bar where you have to ask them
to turn the channel to the game. If
you haven'’t experienced watching
a game out of town at a Husker
bar, add it to your bucket list and
cross it off on Saturday the 22nd.
The time of the game is TBA, but a
Husker bar is a great atmosphere to
watch the game.

| will keep reminding you to look
ahead to some important “save

the dates” and “calls to action”. 1)
NDA Annual Session at Embassy
Suites, La Vista - April 28, 2017
with Dr. Mark Hyman as the main
speaker. We are also pleased to be
bringing in a speaker just for your
office staff, Laurie Guest. 2) The
Nebraska Mission of Mercy will be
in Grand Island on April 7th and 8th.
3) David still has a pencil and paper
waiting by his phone to write down
the names of those of you that call
and want to take a more active role
in the leadership at the NDA. He

is just waiting for that phone call

as we still have open positions on
different committees, so lease let
us know if you want to be more
involved. As always, thank you for
your support of me, the NDA and
your profession. | hope to see many
familiar faces in Denver.

Mark
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Special Savings Only for ADA Members

Save Hundreds off Medical

Waste Pickup Service by Thle :{nlyfrecxr[;\;\nendeg
Switching to MailBack SOHOIIOEEE MSHBEE
One low price includes the cost of the container, ADA Business Resources*

shipping and waste processing services.

Call now to see how much you can save!
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Fill it Shipit  Track it

9470 v.1 01/2016

HealthFirst

compliance for your practice, your patients, your planet. >

and mention promo code: ADASHARPS

Go to www.HealthFirst.com/ADA for specific details

To receive these offers, call 888 963 6787 ‘
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Find a Dentist

Have you updated your Find-a-Dentist
profile on ADA.org?

The green Find a Dentist box appears
on every page of the NDA website.

This green box is what people will
see when they search the “Find a
Dentist” link on the ADA and NDA
websites when that dentist has NOT
uploaded a photo of themselves. You
might be surprised that this link is the
most widely used part of the NDA
and ADA websites. For example, we
randomly did a search for dentists in
the 68516 zip code. On the first page
that displayed, only ONE out of the
ten dentists displayed, had a picture.
Would you rather have someone
searching for you see your bright
smiling face, or this green box?

The goal of MouthHealthy.org is
to provide patients with timely and
credible oral health information on
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prevention, care and treatment in

a highly engaging user experience.
Consumer research has indicated
that patients value a tool that can help
them find dentists.

FIND A DENTIST

B Nebraska Dental

ASSOCIATION

ADA.

MEMBER CENTER MEETINGS & EVENTS NEWS & PUB

As a benefit of membership in the American Dental Association, Find-a-

Dentist is a great no-cost way for members to promote their practices to the
public. Dentists can manage their own profiles, which include photos, practice
information and a variety of other information (office address, map and hours;
contact information, including practice website link; education; languages spoken;
years in practice; insurance acceptance and payment options; and recognized-
specialty affiliations).

Member profiles will still be available on ADA.org as part of the Member Directory,
which can only be accessed by ADA members.

Each month we receive a listing of the number of people using Find A Dentist.
Below are the numbers for September 2016

Zipcodes Hits Visits Zipcodes Hits  Visits
68701 15 7 68845 9 2
69301 17 6 68504 7 2
68506 11 5 68164 6 2
68114 10 5 68901 5 2
68116 7 & 68108 & 2
68521 15 4 68510 3 2
68005 5 4 68803 3 2
68134 10 3 68512 3 2
68104 5 3 68127 2 2
68144 4 3 68502 2 2
68123 16 2 68025 2 2
68138 14 2 68526 2 2
TOTAL 246 107

A “Visit” is a unique individual searching for that zip code. In September, 7
individuals were looking for a dentist in Norfolk - zip code 68701. Twenty other zip
codes each received one Visit.

Nebraska Dental Association



NDA Endorsements

HealthFirst

HealthFirst system offers a

disposal solution with no contracts,
unscheduled pick-ups, unexpected
fees and excess inventory to manage.
Occupational Safety and Health
Administration-approved sharps
disposal containers of various sizes
are filled and then shipped direct

to the processing facility. The cost
includes the prepaid return packaging,
disposal and online waste tracking.
Dental offices receive assistance

from representatives, and customers
are offered OnTraQ, a free online
compliance management tool that
provides compliance reporting and
digital archiving of waste receipts.

~ Best Card

Best Card is our endorsed credit card
processing company. Email them or
fax (866-717-7247) a recent credit
card processing statement and see

if you can save on your processing
costs (the average dental practice is
saving 22% on fees paid). Best Card
will send you a $5 gift card as their
thanks!

Harold Diers &
Company is your
NDA Endorsed

. Insurance Agency

_ . . for the Following
pg.j " Products

¢ Disability Income Insurance

¢ Business Overhead Insurance
¢ Term Life Insurance

¢ Professional Protector Plan for
Dentists, (PPP)

Contact Jim Spitsen ; 800-444-1330

D-MMEX

Turn your scrap metal into cash right
away with 5% bonus from D-MMEX
EasyRefine

NDA members can maximize scrap
precious metal returns using scientific
technology with the EasyRefine scrap
metal recovery program offered
through D-MMEX, endorsed by the
Nebraska Dental Association. As an
NDA member you will receive a 5
percent bonus on the total value of
recovered precious metals.

(Ebank

The card that earns you unlimited
points. Get the purchasing power of
Visa® with the most rewarding credit
card yet, the ADA Visa Signature®
card. Put it to work and earn generous
rewards with every purchase you
make—for your practice or your
personal life.* The more you use it,

the more points you can earn—points
you can redeem for free air travel, fine
dining, gift certificates, cash back, and
more.™*

Apply today, get approved and
receive 2,500 bonus points with your
first purchase! usbank.com/ADAVisa
888.327.2265 ext. 70913 sign up

PBHS Inc. as the endorsed Secure
E-Mail and Collaboration System for
NDA members. This new endorsement
will provide a comprehensive,
compliant and affordable secure
communication service, which will help
member dentists, specialists, staff and
patients easily communicate within a
HIPAA compliant environment.

2 CareCredit

You may have patients out there
putting off needed or cosmetic dental
work because of the perceived cost.
Now, the CareCredit credit card, with
convenient special financing options*
for dental care, gives your patients
one less reason to delay getting a
healthy and beautiful smile. More than
100,000 enrolled dental teams accept
CareCredit, and more than 21 million
accounts have been opened since
CareCredit began helping patients to
get the care they need and want.

By accepting CareCredit, you'll be
listed on our online Provider Locator,
which helps more than 9 million
CareCredit cardholders find your
practice when they are looking for a
local doctor who accepts CareCredit.
The Provider Locator is searched on
average, 560,000 times every month!

Let Wells Fargo
Practice Finance

helpi y?u LSS WELLS
next step. FARGO

Whether you're
transitioning

to ownership,
planning for growth, or building
practice equity, Wells Fargo

Practice Finance can help make it
happen. With more than 25 years

of experience helping dentists start,
acquire, expand, and refinance their
practices, Wells Fargo Practice
Finance understands the business of
dentistry.
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Section 1597

One of the
comments we
have heard
with the whole
1557 mess

is, “did the
ADA object

to this when

it was being
proposed?”

David J. O’Doherty

Well, there
wasn’t much to object to at the time
in 2010. Section 1557, reproduced
below, basically says that an individual
will not be discriminated against
relating to a health program that
receives Federal financial assistance.
Pretty basic stuff.

SEC. 1557 - 42 U.S.C. 18116.
NONDISCRIMINATION. (a) IN
GENERAL. —Except as otherwise
provided for in this title (or an
amendment made by this title),

an individual shall not, on the
ground prohibited under title VI of
the Civil Rights Act of 1964 (42
U.S.C. 2000d et seq.), title IX of
the Education Amendments of
1972 (20 U.S.C. 1681 et seq.),
the Age Discrimination Act of
1975 (42 U.S.C. 6101 et seq.), or
section 504 of the Rehabilitation
Actof 1973 (29 U.S.C. 794), be
excluded from participation in,

be denied the benefits of, or be
Ssubjected to discrimination under,
any health program or activity, any
part of which is receiving Federal
financial assistance, including
credits, subsidies, or contracts of
insurance, or under any program
or activity that is administered by
an Executive Agency or any entity
established under this title (or
amendments).

However, the Regulations that flesh
out how the statute actually operates
... that’'s when the fun begins. The
Final Rule, 45 CFR 92, totalled only
eight pages of 8 point font.

Department of Health and Human Services

Office of the Secretary

45 CFR Part 92

Mondiscrimination in Health Programs and Activities; Final Rule

The ADA, along with many other
associations submitted comments

to the Regulations. That totaled 90
pages

of 8 point font . . . you are currently
reading 10 point font . . . this is 8 point font.

Now you know why my eyes hurt.

The ADA has put together a great
resource for 1557 compliance at
ada.org/1557

In reading the 90 pages of comments
and responses from the Office of Civil
Rights (ORC), a few things stood out.

Language Access Plan
The following comments appeared on
page 31377:

OCR has changed § 92.201,
addressing the obligation to take
reasonable steps to provide
meaningful access. That section
now requires the Director to
evaluate, and give substantial
weight to, the nature and
importance of the health program
or activity and the particular
communication at issue to the
individual with limited English
proficiency, and to take into account
all other relevant factors, including
whether the entity has developed
and implemented an effective
language access plan, appropriate
to its particular circumstances.
Federal Register, Vol. 81, No. 96,

p. 31377

If a patient files a complaint with the
Office of Civil Rights, one of the things
they will look at is your language
access plan. The ADA has one
posted for your use at ada.org/1557

The second item that caught my eye
is below:

i/Rules and Regulations 31413

their provision of language assistance
services.176

OCR encourages covered entities to
work together to leverage their ability to
provide language assistance services in
the most cost-effective and efficient
ways to meet their respective
obligations under § 92.201(a) before
using costs as areason to limit language
assistance services.177 OCR also
encourages professional associations
and organizations to consider what role
they can play in helping their members
meet the requirements of §92.201; we
provided similar encouragement in the
HIPAA Privacy Rule.178

L SR T S i

As you may have guessed, the

ADA and the state associations are
communicating, trying to find ways
to comply with the regulations.
However, “before using costs as a
reason to limit language assistance
services” apparently is a valid reason
not to meet the obligations of 1557.
The analysis of what are the available
language access services and the
respective cost is something that |
would expect to see in an office’s
Language Access Plan.

Vote November 8th!

According to an ADPAC study,

68 percent of ADA members are
registered to vote and 58 percent
voted in the 2012 presidential election,
of which the national turnout was
53.6 percent, based on U.S. election
statistics.

“Health and well being are not
partisan,” said Dr. Sara Cohen
of Washington, D.C. “They affect
everyone.”

Nebraska Dental Association



1997 Notices

The Regulations for Section 1557 will
require a covered dental practice to
post two kinds of notices: (1) a notice
of nondiscrimination, and (2) taglines
in the top 15 non-English languages
spoken in Nebraska indicating that
language assistance services, free of
charge, are available.

With the same tortured logic that the
government used with Opt-in/Opt out,
the government has taken the position
that dentists who receive reimbursement
from a Medicare Advantage plan (also
called Medicare Part C plans) are
considered covered entities.

Both notices must be posted in the
dental office and on the dental practice’s
website, and in significant publications
and communications, including
communications with individuals.

The image at the top right is the
bottom of the NDA homepage. The
Notice of Non-discrimination was
drafted by the ADA and can be
customized to your office.

Below that, are the Taglines for the
top 15 non-English languages in
Nebraska. This is a PDF document
created by the ADA that you can link
to your website.

If you don’t have a website, the

only notice that you will need is the
bottom ADA 1557 Nebraska Taglines,
shown on the right and also a Word
document that you can download and
display in your office “In conspicuous
physical locations where the entity
interacts with the public.” This
document is reproduced on page 8
that you can tear out and use.

In addition to websites and your
office, smaller publications and
communications, such as postcards
and tri-fold brochures, a dental
practice may use a shorter form of
the nondiscrimination statement and
taglines in the top two non-English
languages spoken in Nebraska.

Covered dental practices are
permitted to use up existing stock of
pre-printed publications.

News Updates

Read all NDA recent News Updates

Motice of Mon-discrimination

Ti-:ing Vigt = L " Jka'rend ¢
SH=0f * S - pyccruid ¥ goo T Kurdi T =427

Espafiol * francais * premou "Deutsche

BE&E

ADA 1557 Mebraska Taglines (Word format)

We will take reasonable steps to provide free-of-charge language assistance services to people who speak
languages we are likely to hear in our practice and who don’t speak English well enough to talk to us about the
dental care we are providing.
Spanish:
Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas personas cuyo
lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para
hablar con nosotros sobre el servicio odontolégico que suministramos.
Vietnamese:
Chuing t6i s& thuc hién cac budc can thiét dé cung cap dich vu hd tr' ngdn ngtr mién phi cho nhitng ngudi giao tiép bang
nhwng ngon ngl» ma chung toi co thé nghe thay tai phong kham cua minh va cho nhirng ngwdi khong co du trinh do tleng Anh
dé thao luan vé dich vu chdm séc nha khoa ma ching tdi dang cung cép.
Chinese: R EFHBEREERNESRSERMNENTEREFFFNABRNBABXRFERFE
Arabic:
g 53 AL i shad A e el s 57 land BacLsall 2y salll () ooy RIS (alaliS () ¢ iy il 5 AT (e el o g L)
IO it o (3l 5 Y (5 aam &y ulatY) ISy i Sy (e oanil) L) L (3l Aoy i) ) Lo
Karen: omudrgiodimocdicoim @1:?3 3)[550'3(.9'5 aSils =TS0 ?5(.\31 nﬁ’]‘im‘i
Senetencietencomonad smelenzmoiiafBonioz> 5828
UR o1 L_JCY')q & :D‘_‘)ﬁ ﬁ'l.’&'.)(lfl % H (JJ'I (a el er_))'l THOD :rr.%%o;w :73?){11 QLoO
Erench: moroocBionimSan:Eidoig i anowScliadioneS e 581,
Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les individus qui
parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent pas suffisamment bien
I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.
Cushite (Oromo):
Wayita hojjii keenyatti Afaanota garaa garaagaraa namoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu dandeessisu
namoota dandeettii Aaan Ingilliffaa gahaa ta’e hin qabneef deeggarsa afaanii kanfaltii irraa bilisa ta’e kennuudhaaf tarkaanfii
bu’a qabeessa ta’e ni fudhanna.
German:
Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten, die Sprachen
sprechen, die wir mdglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut genug ist, um mit uns tber
die Zahnpflege zu sprechen, die wir anbieten.
Korean:
XMsls MHEt =XIE S
X3 x|ot #2| Mu|2of CHal oz
Nepali:
BT ITAH TRTSAGAHATH TTAT TN A ST FT T TG ST STATHAT gTHer GHararhy a7 T aroreeaey Jar

T ITAH TISH T ToT Faugs Arods |
Russian:
Mbi MPUHUMAaEM HEOBXOANMbIE MepbI, YTOBLI MPEAOCTaBUTL GecnaTHbIE YCIyri NepeBoauMKka Ans OBLIEHNS Ha A3bIKaX, C
KOTOPbIMU Mbl CTankMeaemcs B Hawemn NpakTuke C KNneHTaMmun, KoTopble He BrnagetT AHIMUACKUM A3bIKOM AOCTaToO4HO, YTOObI
OGCy,quTb C HamMu cTomaTtonorn4yeckoe Oﬁcny)KVlEaHVle, KOTOpO€ Mbl NpefocTaBnaem.
Laotian: .
wones ')9”72{ 2 umanm "cowrrs
cw "ol v 0" g ovew “g0” mwimn’ _czee " awen” 0w, u” o ')w')s')m "wones 9z09:0”
® vsJ "uma “ng a»esgwoncs 10 @, “wo’ coﬁ ')w')ﬁ')a m 020 o w
W™ 80" b0 Lwonesm  Son LNMWEL” g0, caca” o™ wones Mm99 99 oln .
Kurdish:
586 iR et Rod 5 (0SB )15 Riga a3 (et ) 5t s tlensS (Sl i end GeSen 5 5 3B AL I3 3
O3Sl JeRed g oo i ske 19 68 (RS CneSen,
Persian (Farsi): Lo ) 63 e gan 55 080 42 6281 48 o) ol Ll (510 Cama Ly e ol 0 ot Gl e ) plaia gl ) ead Le 50 0a
S 255 540 0l S Cunaa o S ¢S Lo g Jlaind 05 53 o808 JIS L Ll s 5 S Iy e oS a8 ol i | s el 55

il

Japanese ERICHRBOFTEICT D<M HDEFEFTALT, BEHENMRHRLTVIERARICOVT,
ENFThEELFTHRVALIL, BEOSEXBY—EAZEMIZILHICEENEEBEBZHELZ2EYTT,

504 @doq II°4 A‘IHIQ% FREE MIE ZAeuict ot AFE xS0 H 20| UE oiE x|g
2 23 YoiZ oA A S0l HESHX| e FRE SHYELIC
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We will take reasonable steps to provide free-of-charge language assistance services to people who speak
languages we are likely to hear in our practice and who don’t speak English well enough to talk to us about the
dental care we are providing.
Spanish:
Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas personas cuyo
lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para
hablar con nosotros sobre el servicio odontolégico que suministramos.
Vietnamese:
Chung t6i sé thuc hién cac bwdc can thiét d& cung cap dich vu hé tro ngdn ngi mién phi cho nhirng ngudi giao tiép bang
nhirng ngdn ngir ma chung tdi c6 thé nghe thay tai phong kham ctia minh va cho nhirng ngudi khéng cé da trinh do tiéng Anh
dé thao luan vé dich vu cham séc nha khoa ma chung tdi dang cung cép.
Chinese: #iIHAF it MBI RHE RN IES RS ERMNETER BT HNABRNBEREXR TN E
Arabic:
s o585 AT O ghad A giee (ge Jal b 58 iladd sac bl 4 galll () 50 28S5 GaladD (Al () siaaty il 5 AT (e e all () i L)
IO Uit slaa cpdll 5 Y ) iy Caand &y alai) O s agiSar (30 ondl L) L (3laty ke (i) 30 L
Karen: 0 U3:5105132003100122(031:0 P HBDS cor1LPD ST oo
2 9 3 S1oHoo 355:%: 9
O22TLE1L@1ILODIL1L@TILOO1ZT2 0000 %?10}13’3@0’31(‘!1' Qo710 5'.\
vpootooidionie1zpl £:0100100031 D S0P D101
French: meClDt‘B:ODﬁD’D’EJU):%:éO'}';OESC%C\)1UUQSC\%1$gIO'D@S%5C\Q}1.
Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les individus qui
parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent pas suffisamment bien
I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.
Cushite (Oromo):
Wayita hojjii keenyatti Afaanota garaa garaagaraa namoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu dandeessisu
namoota dandeettii Aaan Ingilliffaa gahaa ta’e hin gabneef deeggarsa afaanii kanfaltii irraa bilisa ta’e kennuudhaaf tarkaanfii
bu’a gqabeessa ta’e ni fudhanna.
German:
Wir werden angemessene Schritte unternehmen, um denen eine geblhrenfreie Sprachunterstlitzung zu bieten, die Sprachen
sprechen, die wir méglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut genug ist, um mit uns Gber
die Zahnpflege zu sprechen, die wir anbieten.

Korean:

sl MME ZX|E S50 2101 X[ MHIAE FEE M3E X IEF CHat AXIZ2 K5[0 A B A0 U= 2o{E A x|TH
X8| xlof 2| MH|A0| CHEH o|7d2 & = U2 BFE P02 °IA} SO| HEstX| le A2 sH-EELICH

Nepali:

TS IUed TRISHErqaaTah! AT THT TF FUSITAT FT T9L T9& SIUT AFATHAT SIHIA GAFTITRI AT T AToTEFeel Far
AYeH A TSH M &Y FagHg® ATode |

Russian:

Mbl npyHUMaem HeobxoauMble Mepbl, YTOObI MpefocTaBUTL GecnnaTtHble YCnyru nepeBogyuvka anst obLeHus Ha a3blkax, ¢
KOTOPbIMU Mbl CTanknBaemcsa B Hawen NpakTuke C KrnneHTtamMu, Kotopble He BrnagerT AHITMIMNCKUM S3bIKOM OOCTaTO4HO, ‘-IT06bI
o6cyanTb C HaMK cCToOMaToNnorM4yeckoe 06CnyXmnBaHne, KOTOPoe Mbl NPegOCTaBMsAEM.
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Kurdish:
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SHS 05 5 0l Gl Cumaa o 2S4S Lo g Jlaial ) 0 a8 SIS L Ll a5 S oy e S a8 e ke ) alsa

i,

Japanese: ERICHEZFOHRTEICTALK ARMNBIEREFITALT, B RBHLTLIERBRICOVT,
BFETNRBELFTRVALIL, BEOSEIBEY—ERAZREHIZLHICEENSEEZRLZD2EYTY,
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Annual Session Speakers

April 28, 2017 * La Vista

Living life in the fast lane of
private practice — how do

you improve your patient’s
experience as we deliver
optimal care? Highly successful
teams constantly re-imagine,
reinvent, and implement
change to assure success
during turbulent times. Prepare
to laugh and learn about the
Dentistry’s Top 20 Game
Changers!

Objectives:

¢ | earn how to evaluate
advances in dentistry and
implement today.

¢ | earn new techniques for
keeping your team focused
and enthused- even when
things go wrong

¢ | earn how to capitalize on
the individual skills of each
dental team member and how
these skills can improve the
productivity of your practice
and the quality of the service
your practice provides.

¢ Enjoy a fast paced and
humorous program packed
with clinical and management
insights and pearls you can
use immediately to guide
your practice into the world
of lower stress- higher
productivity dentistry.

Dr. Mark E. Hyman is a
renowned, full-time practicing
dentist in Greensboro, NC. He
is a public speaker whose work
is characterized by his warmth,
enthusiasm, sense of humor
and passion for dentistry.

As an accomplished seminar
speaker, Dr. Hyman has
lectured throughout North
America and internationally
receiving rave reviews. For the
past fourteen years, Dentistry
Today magazine has selected
Dr. Hyman as one of the top
100 speakers in dentistry. He
is an Adjunct Full Professor at
the UNC School of Dentistry in
Chapel Hill, NC, has taught at
the Pankey Institute in Florida
and at Spear Education in
Arizona. Get ready to laugh
and learn during a unique day
that promises to transform your
entire team!

Dr. Hyman will present an all
day program on Friday, April 28,
2017.

Laurie
Guest,
CSPis

well known
for her
imaginative
ideas and
entertaining
style. This Chicago area native
motivates and invigorates
audiences in the Midwest and
beyond with lively, empowering
messages.

Laurie is a member of the
National Speakers Association
and is a Certified Speaking
Professional, a designation
held by less than 10% of
speakers worldwide. To earn
this distinguished honor, Laurie
speaks to thousands of people
and consistently receives stellar
ratings. Her ability to blend
real-life examples with proven
action steps leads to encore
appearances for over 75% of
her audiences.

Twenty four years of experience
in the healthcare industry and
years as a business owner, give
Laurie unigue insights into the
challenges facing businesses
and the impact of an apathetic
staff. She expounds on the
lessons she’s learned along

the way to help others in their
professional and personal lives,
overcoming obstacles and
increasing positive outlooks and
productivity.

Laurie Guest will present a half
day program on Friday, April 28,
2017.
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Recent Practice Questions

Question:

Stericycle is a company that we
have used for years for sharps
and hazardous waste disposal.
They pick up annually, usually one
box, and this contains sharps,
empty anesthetic carpules, and
anything that has significant blood
contamination., Suddenly they
are telling us that we need to

do a different box for the empty
anesthetic carpules, and this adds
over a thousand dollars a year. Is
there a recommendation about
this, as | really don’t see why
empty carpules are any more than
just hazardous waste.

Answer:

Stericycle is teling many of their
customers that. The short answer is
no, you do not need a different box.

Your question was asked of OSHA
and they published a response in
2007. “Pharmaceutical containers,
including anesthetics carpules used in
dentistry, are generally not considered
10 be contaminated sharps unless
they are broken and can penetrate the
skin. Intact anesthetic carpules are not
required by OSHA to be discarded in
a sharps container.” Click here to read
their full response.

Below is a FAQ #8 from the

Ohio EPA titled, The Disposal of
Hazardous Pharmaceutical Waste
FAQs Also see the linked EPA Memo
that is referenced in the answer.

A

ADS

Dr. Steven Wolff, Debbie Wolff, Dr.

Now endorsed
by the Missouri

Dental Association Missouri Dental
ASSOCIATION

AMERICA

Buying or selling a practice is one of the most
significant financial events in a dentist’s career - with
only one chance to get it right. Turn to the experts.

4240 Blue Ridge Blvd, Suite 216, Kansas City, MO 64133
P: 1-800-311-2039 F: 816-817-8276

an independent, Eaffihate, IB/‘(

ADS-MidAmerica.com

Question #8:

Am | correct in assuming that

the empty or partially used vials

of lidocaine + epinephrine, or
bupivacaine + epinephrine that

we use in the hospital would

NOT be considered hazardous
pharmaceutical waste because the
epinephrine (P042) is not the sole
active ingredient?

Correct. The empty or partially
used vials would not be listed
hazardous waste, P042, because
the solutions contain two active
ingredients. However, you do need
to determine if the residual in non-
empty vials meet the definition of
a characteristic hazardous waste.
Please note: Epinephrine salts do
not meet the listing description for
the P042 waste listing description
and therefore, would not be a listed
hazardous waste. Common forms
of epinephrine are hydrochloride,
bitartrate or borate salts. Please
see, US EPA's memo.

Please also note, that the law firm of
Hagens Berman has filed a class-
action lawsuit against Stericycle

Inc. alleging that the medical

waste disposal company misled its
customers regarding pricing.

* % k kX %

Non Covered Services

Yes, even after several years of our
statute being in effect, insurance
companies are still trying to get
around this.

In the past, the EOB would
specifically state that a particular
service was not covered by the
patient’s plan and an alternate
benefit was being provided.

10
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However, we recently received an
EOB that looked like this:

The scheduled fee for a D2329
was $109. The patient had a
80%/20% plan, so the insurance
company should have paid 80% of
$109 or $87.20.

The insurance company arrived at
$67.20 by paying 80% of the fee
for a two-surface Amalgam filling
of $84.

There were no notations on the
EOB. If the office had not done
the math, they would have not
seen that the insurance company
downcoded the procedure to

an “Alternate Benefit” or a non-
covered service.

Because the insurance company
did not pay based on a two-
surface composite, but instead on
a two-surfaced amalgam filling, the
D2329 procedure is “not covered”
by the plan.

Nebraska passed §44-7,105,
which states that an insurance
company “shall not include

a provision, stipulation, or
agreement establishing or limiting
any fees charged for dental
services that are not covered by
the policy, certificate, contract,
agreement, or plan.”

Because the insurance company
did not cover the D2329
procedure, §44-7,105 does not
allow them to limit the fee of $214
for a D2329 procedure, and the
patient is responsible for the
difference.

The Patient Acknowledgement
Form that addresses this is on the
NDA website, under Practice FAQs.

You have goals.
PARAGON can help you reach them.

Are you thinking of buying a dental practice, merging, or selling
your practice? The future you want is closer than you think.
Our guidance makes all the difference.

Take your next step with confidence.
Call PARAGON today.

Your local PARAGON
dental transition consultant
David Schrad, DDS
DeNTAL PRACTICE TRANSITIONS
866.898.1867

info@paragon.us.com
paragon.us.com

s i Provider ID# 302387,

Visit our website at www.AFTCO.net or call

A 800.232.3826

= JAFTCO

‘l g 1 lu TRANSITION CONSULTANTS

Since 1968

value)

PRI-ETI&\ PPRAISAL

CAN BE USED FOR:

Practice Sales Insurance Coverage
Partnerships Personal Net Worth
f- Second Opinions Retirement Planning

|
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HIPAA Gompliance

Recently, the University of Mississippi
Medical Center agreed to pay $2.75
million to settle multiple alleged Health
Insurance Portability and Accountability
Act violations from an incident in which
an employee’s laptop, containing
access to electronic protected health
information, was stolen.

Make sure you are in compliance to
avoid fines. These penalties can be
assessed per violation per day.

The HIPAA security rule covers
electronic protected health information
(ePHI), but what is considered ePHI?

ePHl includes:

e Electronic health information that
can identify an individual

e Information about a health condition
(like a health history)

¢ Information about provision of health
care (like a treatment plan)

¢ Information about payment for
health care (like a bill)

Policies and safeguards must be
implemented by all covered health care
providers in order to be compliant.

The covered dental office is required

to ensure confidentiality, integrity and
availability of ePHI, identify and protect
ePHI against threats to security,

and ensure everyone in the practice
complies with practice security policies
and procedures.

The NDA endorsed PBHS to

provide members with Secure Emaill,
recommends that dental offices follow
these five steps to help you avoid HIPAA
penalties.

1. Determine your specific security
requirements - Cover all electronic
patient information, including email,
in your risk assessment, identify
threats and vulnerabilities that could
lead to a data breach, and remember
to specifically address encryption.

2. |dentify types of data sent and set
protocols - Determine who needs to

have access to send email messages
that contain ePHI and set policies to
be enforced regarding proper use of
technologies to encrypt, transmit and
archive messages.

3. Think about how data could be
leaked or lost - Do patient files or
referrals ever get left on the copier?
Do staff always lock their computer
screens when they step away?

Are attachments containing patient
charts or treatment plans being
sent through regular email?

4. Implement secure communication
practices by making technology
upgrades if necessary - Secure
your email system and secure any
digital space where collaboration
on patient ePHI occurs.

5. Educate staff on security policies -
Educate all doctors and staff and
implement proper security procedures.

Contact PBHS today at 855-932-4232
or pbhs.com/securemail to help you
stay HIPAA compliant.

TECHNOLOGY FOR SMOOTH TRANSACTIONS
PRICING FOR LOWER COSTS

Specialized Payment Processing for Your Practice.

¢ Next-day funding with a deposit account

e Pass-through pricing structure that saves on fees

e Computer-Based Point of Sale payment systems that free up phone
lines and are more flexible and adaptable than desktop swipers

of your business model
e ...and more!

Call us today at 866-670-5087
to learn how we can build a
better partnership!

Barry Barritt
402-351-6970

AFN47002_0814

® An experienced, dedicated team that understands the unique needs

MutualofOmahaBank €

mutualofomahabank.com/merchants

Member FDIC &YEqual Housing Lender
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Memhership

The NDA Board of Trustees and
Hosue of Delegates strives to be a
good steward of our dues dollars.
During the fall BOT and HOD
meetings, we are always looking at
ways to cut our expenses.

A large amount is paid each

year to print our newsletter, and
we have found that many of our
members do not even read it.

As a result, in an effort to save
printing costs, beginning with the
January/February 2017 issue, you
can choose whether to receive the
NDA newsletter in a print version
or a digital version. If you select
the print version, your newsletter
will continue being mailed to you.
If you select the digital version,
you will be able to access the
newsletter on the NDA website.
Since your membership dues

are due on January 1, you will be
asked to make your selection on
the front of your 2017 membership
dues invoice. For those of you
that are participating in the prepaid
dues program, we will do a
separate mailing to you asking you
to select an option.

We realize that this will take
some time to implement, but we
would encourage you to make
your choice early so that we can
begin implementing this with the
January/February 2017 issue.

2017 DUES

2017 membership dues
invoices will be sent in mid-
November and are due

on January 1, 2017. We
encourage you to go online

to pay your dues at nedental.
org using the link on the
homepage. Membership dues
not paid by January 1 will now
result in the ADA changing
your membership status to that
of “member pending cut off”.
Once dues are paid, this status
will immediately be changed
back to “tripartite member”.

When you go online to pay
your dues, you will also have
the option of paying your
dues over a four month period
by choosing the installment
payment plan. We encourage
you to select this option on

or before January 1, 2017,

to avoid a change in your
membership status.

If you have any questions about
your dues or your current
membership status, please
contact Jodly at jody@nedental.org.

Nebraska Dental Association
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Upcoming Events

Dentist NDA Annual Session on

NMOM TRI-CITIES The New - Social to be held during the

Mark your calendar and plan Council, Thursday, April 27, 2017, at
to attend the NMOM event in representing nfdjc Nebraska Brewing Company,
Grand Island, Nebraska, on dentists just a short distance from the
April 6-8, 2017. Registration is practicing ten years or less, host hotel. Watch for more
now open! For more information would like you to mark your details in the coming months!
and to sign up to volunteer, calendars for the New Dentist

visit their website at http://
nebraskamissionofmercy.com

Attention all Greater Omaha, Council Bluffs,
Papillion, Fremont & Norfolk Area Dentists:

Oral Surgery Associates Lecture Series 2016 —-2017

Dr. Karen Ann Baker
Friday, November 11, 2016, 12:30- 5 pm
Ralston Arena & Convention Center, 7300 Q St, Ralston, NE 68127

Professor Karen Baker has been on the Dental

Her dental education-based pharmacy and

College faculty at the University of lowa for drug therapy consultation center is the only
35 years. She is a clinicalpharmacist with a one in the United States. She has authored
Master’s degree in clinical pharmacology and more than 50 articles and abstracts and
therapeutics and is focused on patient-specific lecturesextensively in pre-doctoral and
dental drug therapy. graduate courses at the University of lowa.

We are grateful for the relationships we have with

our referri ffices - thank for choosi s to
h:lrp ia?enfrc])% So;crepatien?srT Tgosl;o(\)/v gur grlz:\]t?tlljde, ORAL SURGERY ASSOCIATES
we would like to offer this course for FREE. While it SPGCidliStS in O}”ﬂl & Maxillofolcial Surgery

was developed for dentists and hygienists, all staff are

welcome. We are committed to providing the best care
to our mutual patients and believe in supporting quality RSVP by November. 1 to Amanda at

continuing education for our entire dental community. avisty@omfaciaIsurgery.com

David Marshall | John Andersen | Jim Heit | John Engel | Steve Coffey | Robert Pfeifle | Corey Auch | Steve Wendt | Adam Stanley

Omaha | Council Bluffs | Fremont | Coming Fall 2016: Papillion | omfacialsurgery.com
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Classifieds

General Dentist needed for
growing practice 30 minutes
south of the plaza in KC. We
are not a corporate office

and need a patient-focused
individual. Modern office with
digital X-rays and CAD/CAM.
Competitive salary with Simple
IRA offered. If you are quality
driven and patient-focused and
would like to work in a great
atmosphere, we look forward to
meeting you! 417-894-0258 or
whitforddds@yahoo.com.

Dental Associates of
Wisconsin fosters a culture
which invites our patients

into our “dental home” and
provides them with a caring
and empathetic approach

to dentistry. You will not only
experience the support and
stability of working within a
group, but also the flexibility of
managing your own schedules
and running your own practice.
It’s like having your practice
within our practice. We will
ensure you have everything you
need to be the best- state of
the art technology, guidance,
staffing, scheduling, IT, patient
financial services, marketing,
continuing education and more.
You will be able to develop
relationships with other dentists
and specialists, it's a win-win
for all involved. Consider joining
the other dentists practicing
with us today. Guaranteed
compensation, relocation,
signing bonus, and an excellent
benefits package make this
opportunity a must see!

INTRAORAL X-RAY SENSOR
REPAIR: We specialize in
repairing Kodak/Carestream,
Dexis, Gendex & Schick

CDR sensors. Repair & save
thousands over replacement
cost. We purchase old/broken
sensors. www.RepairSensor.
com / 919-924-8559

FOR SALE: Dental office/
practice near Lincoln, very
good opportunity as satellite for
the right individual. Reasonable/
negotiable/best offer. Please
call 402-677-5327.

FOR SALE: Busy and
profitable dental practice for
sale in western Nebraska.
Financial assistance for
purchase available. Potential for
educational loan forgiveness.
Dentrix, Dexus digital x-rays,
OSHA and HIPPA compliant.
Priced to sell, owners plan to
retire soon. Call 308-874-2910
in Chappell, NE.

LOOKING FOR A NEW
DENTAL OFFICE? Central
location in Lincoln; architect
designed/well maintained
building; beautiful space;
neutral colors; windows in
each operatory; move in ready;
wired for x-rays; plumbed for
units and nitrous oxide.
Phone: 402-770-7265 or
email: drganser@neb.rr.com.

Ever need a dentist to help
keep your office open in case
of sickness, vacation time, or
any other reason? Willing to
travel. Daily rates. 33 years of

experience and NDA member.
Please call 402-525-2972 or
email drtoothster@gmail.com.
Tom Martin, DDS.

Associate & Partnership
Opportunities: Midlands
Dental Group, Jeffrey T.
Garvey, DDS, Seeking full time
dentist to join our successful
general dentistry practices.
Opportunities in Omaha,
Nebraska, Council Bluffs,

lowa and Missouri Valley,

lowa, 25 minutes North/East
of Omaha. 1. Gain diagnostic,
clinical and treatment planning
proficiency without being
burdened with management of
your own business; 2. Tap 30
years experience from senior
doctors; 3. Earn an income

of $150,000 to $250,000; 4.
Learn the business of dentistry.
Some of our past associates
have been graduates from
Creighton University, University
of Nebraska and University of
lowa. Some needing interim
employment while waiting for
spouses to graduate, and
some have opened their own
practices or have become
partners within our group. For
more information, please call
Jean; 712-642-4136 or email at
grover@qwestoffice.net.

Nebraska Dental Association
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The Nebraska Dental Association

7160 South 29th, Suite 1, Lincoln, NE. 68516

(402) 476-1704 | 1-888-789-2614 | FAX (402) 476-2641
Email: nda@nedental.org | Website: www.nedental.org

Dr. Mark Schlothauer Dr. Gary Westerman
President Treasurer

Dr. Brett Thomsen Dr. Merlyn Vogt
President-Elect Immediate Past President
Dr. Mark Hinrichs Dr. Mike Neal

Vice President Secretary

Dr. Deb West

Speaker of the House

Dr. Cassie Pietrok, Omaha

Dr. Melanie Steckelberg, Lincoln

Dr. Mike Sullivan, Southeast

Dr. Jenna Hatfield-Waite, Northwest
Dr. Randy Strohmyer, Southwest
Dr. Sam Jacoby, West
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ml Let us cover your insurance needs.

As a partner with the Nebraska Dental Association,

the Professional Protector Plan® offers a comprehensive

we have you covered

package integrated into one policy offered to you by

one company, including:

PROFESSIONAL
PROTECTOR PLAN®

FOR DENTISETS

e Professional Liability

e General Liability

e Practice Property Coverage

e Employment Practices Liability
e Cyber Liability

Contact your local PPP Agent today!
Marilyn Diers
Harold Diers & Company, Inc.

=3
H:P ?“"‘“’ﬁ “.'t'.‘?.'-,'.’.“,'F."?.E,':"?H'.‘.".-“.‘! 1.800.444.1330 | marilyn@hdiers.com
» ” www.hdiers.com/nda
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