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NDA HOSTED RECEPTION

Please join the NDA as they provide a special incentive to attendees visiting the 
Exhibit Area between 4:00 p.m. and 6:00 p.m. on Friday and Saturday.  This special 
reception hosted by the NDA will take place on both days!!

Exhibitors are an integral part of our Annual Session, so please be sure to bring your 
order lists to the Annual Session, and place your orders!  Let’s all do our part to 
support those who help support our meeting!

Platinum Level - $4,000
Ameritas
Harold Diers & Company
Danter Dental Lab	

Gold Level - $2,000
Blue Cross Blue Shield of Nebraska 
Medical Protective

Silver Level - $1,000
Credit Management

Henry Schein Dental

Bronze Level - $750
Patterson Dental Supply
Sickler Dental Studio

Welcome Party Sponsor- $5,000
Mike Letheby, RBC Dain Rauscher, Inc.

Speaker Sponsorships
Ivoclar Vivadent, Inc. - $1,000 - 

Dr. Michael Sesemann’s session
Spectrum Dental Science / Brian Johns - $1,000 – 

Dr. Michael Sesemann’s session

List current as of date of printing.	
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Marty Ferrero, Clinical Supervisor at Hazelden’s Springbrook campus, 
is a licensed and board certified CD counselor.  He has worked at 
Hazelden for the past nine years.  He holds a M.A. in Addiction 
Studies from the Hazelden Graduate School of Addiction Studies, 
and a B.A. from University of Massachusetts / Amherst in Political 
Science.  Marty also is a 1977 graduate of the Hazelden Counselor 
Training Program.

Session 5
Friday, April 18, 2008 
(11:30 a.m. to 1:00 p.m.)
Young Professionals “Lunch & Learn” – Program topic TBA
This program is FREE to all dentists practicing ten years 
or less

Session 6
Friday, April 18, 2008 
(1:30 p.m. to 4:30 p.m.)

Robin Wright, MA. – “TOP 10 
SKILLS FOR SUCCESS IN DENTAL 
COMMUNICATION”

*This program is divided into two sessions.  
Come for one or come for both, but please 
register separately for each.  The morning 
session is Session 1 and the afternoon 
session is Session 6.

This involving, fast paced seminar builds the 10 communication 
skills that dentists and team members say they most need for 
communication success.  You will leave this seminar ready to 
achieve patient satisfaction and treatment acceptance more 
effectively and more often. You will also reap the bene�ts of 
knowing how to resolve staff con�icts and be a true team 
player.  Learn to turn challenging conversations into a chance 
to sell patients on your dental practice, solve patient problem s 
in less time, and work more productively with every member 
of the practice.  Discover how to market your services to attract 
new patients and keep current ones.  This �true to life� seminar 
is based upon research with dental teams across the U.S. and 
presents proven communication strategies you can adapt to 
your personal style.  Special Feature:  Videotaped clips from 
actual case presentations made by dentists around the country.  

Robin Wright, MA, maintains an international reputation as a 
dental communication specialist and a proven track record with over 
400 audiences since 1985.  She has consulted with such clients as 
IBM, Xerox, and Century 21 and has spoken at the Yankee Dental 
Congress, the Hinman Meeting, and at ADA Annual Session.  Her 
combination of humor, enthusiasm and expertise make her a powerful 
speaker.  She is the author of 50 dental publications, including the 
1997 book, “Tough Questions, Great Answers”.  Ms. Wright is 
president of Wright Communications and is completing her doctorate 
in healthcare communication at Northwestern University.

Session 7
Friday, April 18, 2008 
(1:30 p.m. to 4:30 p.m.)

Dr. Patrick Lloyd – “RIDING 
THE AGE WAVE:  CARING FOR 
DENTISTRY’S MOST EXPANSIVE 
MARKET”

*To accommodate more participants, this 
presentation will be presented on two 
separate days.  The presentation will be the 
SAME on each day.  

As each day passes, an unprecedented and ever increasing 
number of people are reaching their senior years.  Never 
before have so many older adults made it to 75, 85, even 
95.  In character they are breaking new ground.  More 
educated, health conscious, and �nancially secure than 
previous generations, they represent some of dentistry�s most 
sophisticated purchasers of our services and treatments.

�Riding the Age Wave� offers a fresh perspective on our �new 
senior population� and what motivates them to seek dental 
care and accept proposed treatment plans.  Learn proven 
marketing techniques to attract more senior patients into your 
practice and keep them there.  Age prevalent increases in root 
caries, tooth fractures, tooth loss, and salivary gland dysfunction 
are discussed, and real life clinical scenarios are presented 
to demonstrate speci�c aspects of patient care and develop 
strategies for effective treatment.

Patrick M. Lloyd, DDS, MS, is the Dean of School of Dentistry 
and Professor in the Division of Prosthodontics at the University 
of Minnesota.  He is a graduate of Marquette University School of 

Dr. Patrick Lloyd
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